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Andover Town Council 
To receive and consider a recommendation to Full Council 

from Community and Events Working Group for Andover 

Town Council to contract with ‘TrailTale’ for a mobile phone 

app designed to create a walking / activity trail around 

Andover. 

Item 

No. 

32 

Produced for:  Full Council. By: Admin Assistant/Deputy Clerk Date of Report:  6 Mar 2024 

 

Background: 

• Andover Town Council are committed to improving Andover for the benefit of Andover 

Residents.  

• Schemes that increase visitor numbers to the town and/or improve on current assets, or 

help make better use of them, are encouraged.  

• Of particular benefit to residents is any project that may increase access to the outdoors 

because of the proven benefits to well-being, mental health, and fitness. 

• Website link with more information https://trailtale.co.uk/  
 

For consideration for recommendation to Full Council: 

 

That Andover Town Council approve the cost of a 5-year contract for a TrailTale with audio at a 

cost of £2,950 + VAT. 

 

Points of Interest that will be included: 

 

Red=can provide definite story 

Blue=requires more research to confirm story 

 

 
 

https://trailtale.co.uk/
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Considerations: 

• The unique service may provide Andover with an increase in people visiting the area. 

• Residents will have an opportunity to learn more about Andover’s rich culture from a 

portable device. 

• This may appeal to younger people more than seniors but will benefit people of all age 

groups. 

• Picking the scheme with the audio facility is more inclusive. 

• TrailTale offer a unique service whereby they thoroughly research and compile interactive 

walks which people can access via a user-friendly app.  

• The TrailTale app is free to download and use, does not require registration, and does not 

feature adverts.  

• TrailTale, they actively work with local historical societies and Museums to ensure the trail 

is as enriching and as interesting as possible for the end users.  

• TrailTale produce 200-400 words for each point of interest, and it has been noted that 

Andover has in the region of 10-15 points of interest. 

• Before the trail goes live, Andover Town council will have the opportunity to review, 

comment and approve the trail. 

• TrailTale promote the area using their website, blogs, and social media.  

• Andover Town Council could of course publicise in addition to this.   

• Upon completion of the project, the content will become the property of Andover Town 

Council and full editing rights and amendments will be Andover Town Councils for the 

duration of the contracted period.   

• If Andover Town Council decide to not proceed with the project, will it negatively impact 

the town at all? 

• Could be a great tool for schools and local interest groups. 

 

Costs: 

• £2,950 excluding VAT – One off payment which covers 5 years of subscription fees, 

thereafter it is £150 per year to keep the trail live on Tale Trails platform. This includes audio 

with the trail.  

 

• £2,250 excluding VAT. One off payment which covers 5 years of subscription fees, thereafter 

it is £150 per year to keep the trail live on Tale Trails platform. This does not include audio 

for the trail.  

 

  


