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Key Updates from 2019 Version 

• Fully aligned with ACAS Code procedural stages 

• Clearer roles for councillors vs officers (important post-Ledbury case practice) 

• Inclusion of:  

o Right to accompaniment 

o Formal appeal structure 

o Investigation standards 

• Reflects Employment Rights Act 2025 developments (e.g. harassment reporting 

protections) 

• Strengthened governance fit for town council structure 

 


