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To receive and approve a grant application from: Test

Andover Town Council Item No.

Valley Citizens Advice Bureau.

Produced for: Community & Events By: Communication and Date of Report: 215t May 2025

Committee

Events Officer

Name of applicant organisation: Test Valley Citizens Advice Bureau

Amount requested:

£850

Subject of application:

Advice First Aid

Summary

Location of Project / Event: Andover, Test Valley

asset:

Date of project / event / purchase of 15t April 2025 - 315t March 2026

Project description:

This new project requires the purchase of four chrome books.

Advice First Aid is a proactive initiative aimed at training frontline workers and
volunteers from other charities and organisations to become ‘advice first aiders.
These trusted people within our communities are then better able to identify and
support those most in need of advice services.

They will learn how to ask the right questions so they can identify the relevant
information, signpost to appropriate organisations, and know when to refer to more
urgent or complex advice cases to our qualified advisers and caseworkers.

This free face-to-face training will give individuals and groups the skills to triage to
advice, deliver initial guidance and refer to Citizens Advice when needed.

Information supplied on the application form

Which groups of people
will benefit

All groups of people

How many people will
benefit

We plan to train up to 10 groups of 12 people.

What evidence of need
for the project, activity,
event, equipment or
service can you provide
us with?

The project is very popular and we are ready to start delivery in April but need the
extra equipment.

reports been received?

Total project amount £9,500

Financial breakdown of Item Cost VAT Total

costs 4 X Chrome books £687.20 £137.44 £824.64
Total £824.64

Have previous grants No

been awarded by ATC

Have all previous grant | N/A
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Other Funding applied

permissions obtained?

for: No

Are financial reserves Yes
and expenditure in line

with ATC policy?

Have all the other Yes
documents been

received?

Has insurance been Yes
checked?

Has a Risk Assessment N/A
been received?

Are other licenses / N/A
permissions required?

Are other licenses / N/A

Please note a copy of the application with signatures from 2 signatories has been received by the Communications

& Events Manager and verified.
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