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To receive and approve for recommendation to Full Council a

Andover Town Council Item No.

grant application from: Unity

Produced for: Community & Events Committee | By: Town Clerk \ Date of Report: 27 August 2025

Name of applicant organisation: Unity

Amount requested:

£3,500

Subject of application:

Andover Hygiene Bank

Summary

Location of Project / Event: Andover Town Centre

asset:

Date of project / event / purchase of September 2025 - September 2026

Project description:

Unity works with vulnerable people across Andover and the wider community through
our various projects reaching those who are struggling with the cost of living. Referrals
are received from various agencies including Adult Services, Citizens Advice, Foodbank,
Churches and through self-referral. We also identify people through our various
community based services including Shopmobility, Dentaid, Connect and awareness
events.

In recent months we have supported the Dairy Court residents (this is ongoing) as well
as a other local people, to assist them with the cost of living by providing food boxes,
running a pet food bank, food vouchers and a range of replacement household items
but we are consistently being asked to provide hygiene packs too.

This application seeks support to run a Hygiene Bank (there are 53 across the country),
with collection points at Boots and at Shopmobility. Unity would be the local lead for
this distributing donations and purchasing shortfall items accordingly.

Unity staff and volunteers would receive relevant training and support by the partner
agency.

The service will run alongside our Pet Food Bank, Andover Food Bank emergency boxes,
and Unity's energy support, offering a more holistic, one-stop approach to crisis
support. By combining these services at a central, accessible venue, we aim to reduce
barriers for those in need and ensure families can access practical help all in one place.
In addition to essential items, the project will signpost individuals to further support
services, tackling wider issues such as debt, housing, and health. Together, this initiative
addresses immediate needs while promoting long-term stability and resilience within
the community.

The donation will enable the successful relaunch of a vital service that has been
unavailable for some time, responding to clear and ongoing community demand for
hygiene support. Importantly, the previous Hygiene Bank has formally requested Unity
to take over this role, highlighting the trust and need for continuity in service provision.

The grant will ensure the Hygiene Bank operates smoothly and can meet increasing
requests for assistance without disruption. This will have a profound impact on
individuals and families by reducing stress and improving mental and physical
wellbeing through access to basic hygiene essentials. Furthermore, being part of a
wider network of hardship services, the relaunch will enhance community cohesion and
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enable quicker, more effective referrals to additional support, helping vulnerable
people navigate complex challenges and move towards greater stability.

Information supplied on the application form

Which groups of people
will benefit

Adults who are identified through the Community Wellbeing Worker project and may
have multiple health issues or may be struggling with their mobility. Also adults who
are identified through our various cost of living projects and support services where
white goods, airfryers are also provided to minimize energy costs.

How many people will
benefit

200+

What evidence of need
for the project, activity,
event, equipment or
service can you provide
us with?

Unity supports individuals some of whom are struggling with the rising cost of living
including high energy costs. Our knowledge gained through our many community
based projects and services gives us a unique insight into challenges people are facing.

Through our connections with the voluntary and community sector and statutory
agencies, individuals and families in greatest need are identified and referred to Unity
for value added support.

Unity has received a few donations of hygiene products previously but this has not been
regular. This Hygiene Bank will fill a huge gap in the community as hygiene, cleaning
and toiletry products become more expensive.

Total project amount £5,100

Financial breakdown of || Item Cost VAT Total

costs Product* purchase 3,000 3,000
Marketing materials and 1,000 1,000
promotion
Volunteer expenses 500 500
Training and meetings 600 600
Total project costs: 5,100 £ £5,100
*Products
Sanitary products £750
Nappies £1,000
Personal hygiene £750
Cleaning products £500

Have previous grants Yes

been awarded by ATC

Have all previous grant | Yes

reports been received?

Other Funding applied

for: No

Are financial reserves Yes

and expenditure in line

with ATC policy?

Have all the other Yes

documents been

received?
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permissions obtained?

Has insurance been Yes
checked?

Has a Risk Assessment | N/A
been received?

Are other licenses / N/A
permissions required?

Are other licenses / N/A

Please note a copy of the application with signatures from 2 signatories has been received by the Officers

Community & Events Committee
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